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RDC Requirements 

In order to utilize VSU remote desktop connection (RDC), you must: 
�x have received prior approval from VSU Information Security.  
�x have high-speed internet access.  
�x leave your office computer powered on. 

 

Configure Your Mac Computer 

1. Install the Microsoft Remote Desktop App 

From iTunes App Store/Mac App Store, search for Microsoft Remote Desktop and download 
the application.  

 

Open Application: 

On the Dock, click the Finder icon. Choose Applications on the left sidebar. Double click the 
Microsoft Remote Desktop icon to open it. You can drag this icon to your Dock to easily access 
it in the future. 
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2. Configure Gateway Server Settings 

Click the Preferences icon > click the Gateway icon located at the top of the screen. 
Enter the following in the appropriate fields: 
 
�x Gateway name:  VSU Remote Gateway 
�x Server: rdgw.valdosta.edu 
�x Username:  Your VSU email address  

(ex: jdoe@valdosta.edu)  
�x Password: Password used to log in to your 

campus desktop computer 
 

 
Close the dialog box. 
 
3. Set Up New Connection 

Click the New Connection icon located far left on the top menu > click the General icon. 
Enter the following in the appropriate fields: 
 
�x Connection Name: A custom name to identify connection (ex. VSU Remote Desktop). 
�x PC name:   Your office computer VSU IT tag number (ex: IT99999).  
 The tag# is affixed to the computer, 
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Connect to Your Office Computer 

1. Make the connection 

Under My Desktops, double-click the connection name 
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